COMMUNITY TRANSPORT for TOWN and COUNT®
&
BAKEWELL and EYAM COMMUNITY TRANSPORT

Measuring the Difference..

.... WE make to communities in
Derbyshire
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The Social Enterprise Mark was developed by RISE, the Social Enterprise Coalition and the Office of the Third Sector, with funding from the Big Lottery

and Capacitybuilders. As a direct consequence of this innovative partnership work, RISE and the Social Enterprise Coalition have established a new joint
venture, the Social Enterprise Mark CIC, to manage the Social Enterprise Mark.

After much research and planning, the Social Enterprise Mark was launched at the Social Enterprise Coalition's annual conference, Voicel0, on 1 February
2010. Social enterprises can apply for the mark for £99, but have to demonstrate that they are working primarily for social and/or environmental goals and
that a minimum of 50 per cent of their profits are reinvested in activities to support these goals.
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Investors in People is the national Standard for best practice in people management
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We have looked at the
difference we make over a
range of stakeholders. We
would have liked to include our
staff, families and carers and
community health services, but
as we said before, we wished to
capture the width of our benefit
at the cost to its depth.

On the basis of a limited range of stakeholders, ov  er the year 2010
we more than tripled investment  ........ for every £1 invested in our
Community Transport services we created another £3. 20 social
value.
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Group name

Briefly, what does your group do?

How many times in an average month does
your organisation use community transport?

What do you use community transport for?
To transport members to and from group meetings |:|

Please tick the next box if your group meetings take place at a community centre
or village hall and use the space below to tell us which one.

[]

To take the whole group on an outing I:I

>

How many of these are dependent on
Community Transport to attend? 9




ii)

The services
provided are easily
available from other
organisations

We could not get
the same service at
the same price
anywhere else

Community
Transport increases
people’s access to
other services in the
community

A B C D E F

Strongly Agree Neither Disagree Strongly Not
agree agree disagree relevant
nor
disagree

[ [ [ [] [ [

] ] ] ] ] ]

ii)

The range of
activities our group
offers

The number of
people in our group

The number of
volunteers helping
our group

A B C D E F
Increased Increased Stayed Decreased Decreased Not
greatly the greatly relevant
same
[ [] [] [ [ [
[ [] [] [ [ [
[ [] [] [ [ [



The groups
awareness of other
services

Our ability to plan
and organise

vi) Access to support and

vii)

viii)

%

information networks

Members sense of
being part of this
community

Members
willingness to get
involved in local
activities

Cooperation
between us and
other groups

Our ability to
organise activities in
the evenings




What activities do you carry out as a volunteer in this organisation?

How often do you volunteer with this organisation?

People can gain personally from volunteering in a v
indicates whether the following have increased or d

volunteering.

a)

ii)

Personal development

My confidence in my
own abilities and self
esteem

My sense that | am
making a useful
contribution

My awareness of the
effects of my actions
on others

A

Increased
greatly

[

B

Increased Stayed Decreased

[

ariety of ways. Tick the box that
ecreased for you as a result of your

C

the
same

[

[l

D

[

E

Decreased
greatly

[

F

Not
relevant

[



Are there any other changes to your pers  onal development you would like to tell us about?

, $
A B C D E F
Increased Increased Stayed Decreased Decreased Not
greatly the greatly relevant
same

My ability to ] ] [] L] ] L]
communicate with
other people
My social and ] ] ] ] [] L]
communication skills
My ability to work as ] ] ] ] [] []
part of a team

$ My ability to make ] ] ] ] ] []
decisions

$ My ability to lead or ] ] ] ] [] []
encourage others

$ My ability to organise ] ] ] ] ] []
my time

$  Vocational or job- ] ] ] ] ] L]
related skills,

$ Literacy and ] ] ] ] [] []
numeracy skills

% Technical skills, such ] ] ] L] [] ]

as office work or I.T.
skills

Have you developed any other skills or knowledge no t listed here that you would like to
tell us about?




c) Health and well-being

! 5
] ] , 3
$
7 [] [] [] [] [] []
7 [] [] [] [] [] []
7 $ ] ] ] ] ] ]

Has volunteering with Community Transport made any other differences to your health
and well being you want to tell us about?

Below are a number of statements about financial or economic aspects of your

volunteering. Tick the box to indicate how much you agree or disagree with each
statement
6
! 5
' ! 3 , 3
$
[ [] [] [] [] [] []
[] [] [] [] [] []



People can gain socially from volunteering. Tick th e box that indicates whether the
following have increased or decreased for you as a result of your volunteering

5 +
A B C D E F
Increased Increased Stayed Decreased Decreased Not
greatly the greatly relevant
same
My range of friendships ] ] ] ] ] ]
The number of contacts ] ] ] ] ] ]
that | can call on
My participation in ] ] ] ] ] ]
social gatherings
$ My support and ] ] ] ] ] ]
information networks
A B C D E F
Increased Increase Stayed Decreased Decreased Not
greatly d the greatly relevant
same
7 [] [] [] [] [] []

[ [] [] [l [] [] []



A

Increased Increased Stayed

greatly

]

]

B

L]

L]

C

the
same

L]

L]

[] []
[] []
[] []
[] []
D E

Decreased Decreased

greatly
[ [
[ [
[ [
[ [
[ [
[ [

F

Not
relevant

]

]



People can gain in other ways from volunteering. Ti  ck the box that indicates whether
the following have increased or decreased for you a s a result of your volunteering.

a) Sense of cultural (group or ethnic) identity

! . 5
] ] , 3
$
7 [] [] [] [] [] []
7 [] [] [] [] [] []

Is there anything else you would like to tell us ab out the difference volunteering with
Community Transport has made to you?
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Thank You for completing this questionnaire. Please return it to
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