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Credit Unions

• Also known as Community Banks
• 5 operate within Derbyshire
• Affordable alternative to Payday Lenders 

& Loan Sharks
• FCA Regulated and protected
• Affordable Loans offered up to £10,000
• Open an account from as little as £1



Derbyshire Credit Unions



Joining a Credit Union

• Must live, work or study in the ‘common 

bond’ area

• Must pay the membership joining fee
• Must have £1+ in a savings account
• Join in branch or online*



Saving



Borrowing

(12 monthly repayments)



Family Loans

• Offered to those in receipt of Child Benefit
• Subject to an Affordability Check
• Up to £500
• Child Benefit paid into Credit Union 

account to pay back loan and save



Why choose Credit 
Unions?

• Capped interest rates at 42.6%
• Dividends paid annually on savings
• Co-operative banking
• Lending decisions based on affordability 

made by people, not machines
• Assistance in the event of financial 

hardship



CDFIs

• Alternative to high cost lending
• Interest rates not capped, typically 55% -

199% APR
• Not for Profit



Fair For You

• Flexible financing for white 
goods and soft furnishings

• Items procured directly 
from partners such as 
Whirlpool & Dorset Home 
Stores

• Finance provided by Fair 
For You – representative 
APR 55%



Affordable Credit Project

• Funded by Public Health Investment Panel for three 
years from 2021

• Aims to work with local Credit Unions to maximise 
opportunities for promotion

• Set up referral scheme between DDF and credit unions
• Service Development Officer to work on shared priorities 

and offer support
• Carry out robust evaluation 



Affordable Credit Project

• Supports 5 Credit Unions in Derbyshire
• Currently trialling referrals from local 

welfare assistance to credit unions for 
School Uniform

• Christmas saving and borrowing campaign 
from September 2022



School Uniform 
Campaign July 2022

• Pilot campaign to assist residents to apply 
for a loan to cover a school uniform

• Residents will then be able to save for 
next year’s uniform

• Turning borrowers into savers
• Factors into current DDF procedure
• Assistance from the project to apply



Christmas Campaign 
September 2022

• Aims to encourage residents to save for 
Christmas

• Where a resident needs to borrow, 
encouraged to do so responsibly and 
affordably

• Social Media presence is key
• Leaflets to be handed out at in-person 

events 



Christmas Campaign 
September 2022



Affordable Lending Project

• Supporting Credit Unions & 
IMLT with 8 Digital Boards 
across Derbyshire libraries

• Key locations for 
advertisement of services



Cost of Living Pillars

Energy 
Affordability Food Security Housing 

Sustainment

Debt 
support/relief

Income 
maximisation

Affordable 
Credit

Employment 
Opportunities

Digital 
Inclusion

Mental Health 
Support



Ben Taylor
ben.taylor@derbyshire.gov.uk
07866 828525 

Questions
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