October 14th-20th is this year's Get Online Week, a national effort set up by the Good
Things Foundation to support people with their digital literacy.

As part of this effort, on 17th October between 10am and 2pm, the Digital Connect
project with Citizens Advice North East Derbyshire will be hosting digi-drop-in sessions,
our Digital Champions will be available in outreaches to help with any digital problems
there may be - whether that's sending an email or getting started with social media.

We can help with:

e Using Your Devices: Get help with smartphones, tablets, or laptops.

e Online Banking & Shopping: Stay safe while managing your money or shopping
online.

e Online Safety: Tips for protecting your information and avoiding scams.

e Accessing Services Online: Find out how to book doctor appointments or
manage council services online.

We've been kindly supported by venues in the community, so our digi-drop-ins are as
accessible to as many people as possible; find us in:

e Dronfield Library
e Eckington Library
e Killamarsh Active
e Citizens Advice Drop-In Centre in Clay Cross

For more information, call us on 0808 250 5702



