
 

Exciting News: A New Era for Quality Conversations Training! 

We’re thrilled to announce an exciting development launching on 8th May that will take 
your Quality Conversations training to the next level. 

We are launching a brand-new Conversation Skills Platform — designed to help you 
build confidence and sharpen your Quality Conversations skills. This innovative 
platform will allow you to practice your skills in a more realistic environment. 

Here’s what’s in it for you: 

 Practice your skills safely on your own. 

 No pressure – work through scenarios in your own time. 

 Get instant, constructive feedback on how you did. 

 Learn exactly what to do differently next time to improve. 

Even better — you’ll get the chance to try it out for yourself at the DCHS Digital 
Showcase on 8th May! Get hands-on and see how it works in real time. 

The first session to use this new platform will our Having Behaviour Change 
Conversations session on 14th May- book your place here to be one of the first to try 
it out! 

What makes it extra special? 

This platform unique to Derbyshire, and it’s tailored to reflect the real conversations 
you’re having every day across our services — making your practice truly relevant and 
meaningful. 

If you have any questions please get in touch at dchst.qualityconversations@nhs.net. 

Best Wishes, 

Laura Walton-Taylor (she/her) 

Project Lead- Quality Conversations and Health Literacy 
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